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Aftermarket

September, 2013

Press reLeAse
Meritor Facility earns Major Quality Award  

from daimler trucks North America
The dress axle team at the York, S,C., United States facility received the prestigious 2012 Masters of Quality 
Supplier Award from Daimler Trucks North America (DTNA). 
York has earned the award — Daimler Trucks’ highest supplier recognition — for three of the past four years. 
Meritor is among 44 manufacturers from the United States, Canada and Mexico to receive the 2012 recognition.  
The facility earned the recognition based on a defect rate of 2 parts per million (PPM) and zero delivery issues 
on its work for Daimler Trucks in 2012, which involved dressing and testing axles for Freightliner and Western 
Star truck brands. 
Continuous improvement on the assembly lines and having a good working relationship with the Southeastern 
DTNA truck plants have led to year-over-year improvement in PPM and delivery, according to Scott Walters, 
York site manager. Meritor’s value proposition to DTNA includes improved costs, processes and tooling. 
“They select only a handful of suppliers with solid PPM and delivery for this award,” Walters said. “This  
recognition also demonstrates how the team is focusing on Meritor’s goals to improve cost, quality and delivery 
to our customers.” 
“DTNA as an important strategic customer that Scott and the York dress axle team have worked hard to  
satisfy,” said Chad Mitts, general manager, North American Brakes and Drivelines. “The results of their work 
are reflected in this important award.”

sePteMBer stoCK tAKe
Dear Valued Customer,

Please be advised that Meritor CVA Derrimut will be closed for stock take from the 4th of September and will 
re-open on the 9th of September 2013. 
Please take note of the following times and dates:

• All airbag orders must be submitted by 2pm on the 3rd of September.
• All TNT orders must be submitted by 3:30pm on the 3rd of September.
• ONLY VOR ORDERS WILL BE PROCESSED DURING STOCK TAKE.

All orders received after these times will not be processed until after stock take is completed. We apologise for 
any inconvenience this may cause. Thank you in advance.

 
Regards,

Meritor Team
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New ProduCt ChArt reLeAse
Meritor® releases New Quick reference Chart

Meritor® CVA Australia is pleased to announce the availablity of the Meritor® Brake Lining Kit (MBLK) Quick 
Reference Chart.
This 8 Quick Reference Chart has been designed with the consumer in mind, sorting all Premium and  
Standard Grade Meritor® branded brake lining kits by industry number, and includes relevant application  
details.
Further to this, the Quick Reference Guide includes important technical information relating to the MBLK  
“3 Series” and “8 Series” as well as key features and product benefits.
For further information relating to this guide, please forward your enquiries to:
Phone:  +61 3 8353 6050
email: meritoraftermarketau@meritor.com
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